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LOW Enhancements for AoD Customers 

LOW has added four features to enhance the integration to Attendance on Demand (AoD).  This document 
details these enhancements. 

Employment Type/Date 
• Go to Employees → Masters in the LOW Payroll system. 

• On the Main tab, locate the Employment Type field. A new field for the Calendar Date has been 
added next to it. 

o When an active employee changes from Part-Time → Full-Time or Full-Time → Part-Time, 
update the Employment Type accordingly.  Enter the effective date of the change in the new 
calendar field. 

 

This employment type change, along with the date, is automatically integrated into AoD on the Personal 
Information – Hourly Status screen. If no date is specified in LOW, it will default to the date it was imported 
in AoD.  

 

• If the employee is changing from Part-Time → Full-Time, you must manually enter the effective date 
on the Alternate Accrual Seniority Date field. 

o Located in Personal Information – Dynamic Custom Fields in AoD. This date is essential for 
proper benefits programming. 
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Badge Number 

This field is only used for employees who use a physical badge to punch IN and OUT. 

• Navigate to Employees → Masters. 
o The badge number entered here is sent to Attendance on Demand (AoD) and appears on the 

Personal Information – Basic screen. 

 

AoD 

 

If the employee does not use a physical badge, leave this field BLANK. LOW will then automatically send 
the Employee ID to AoD to be used as their badge number. 

 

 

 

 



 

 

3 

Pay Type Salary -Salary Exempt Field 

This field is only enabled when you set the Pay Type is set to SALARY (not Daily or Hourly).  

• Navigate to Employees → Pay Records.  Options: YES or NO 

If Salary Exempt = Yes 

• The employee is not eligible for overtime (OT). 

 

AoD 

      

• Salary amount is sent to AoD and appears on: 

o Period Salary sent to Personal Information – Custom Fields screen in the Salary field. 

o Pay Type set to SALARY, Rate of Pay = 0 in Personal Information – Rate of Pay screen 
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If Salary Exempt = No 
• The employee is eligible for overtime. 

• Make sure the Work Hours field (bottom left of Pay Record screen) is completed to calculate the hourly 

rate. 

 

AoD 

   

• Both a salary amount and an hourly rate are sent to AoD. Hourly Rate used for Overtime hours. 

o Period Salary sent to Personal Information – Custom Fields screen in the Salary field. 

o Hourly Rate and Pay Type (Hourly) appear on the Personal Information – Rate of Pay 

screen. 
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Pay Type Hourly - 3rd party Attendance Date 

• Navigate to Employees → Pay Records → Main tab, scroll to the bottom under Hourly Pay Type 
Information tab. 

• Locate the 3rd Party Attendance Date field. 

o This date is automatically populated with the first day of the pay period based on the 

Effective Check Date. 

o You can manually adjust this date if the pay change takes effect on a different day. 

 

AoD 

 

This Field will automatically come over into AoD in the Rate of Pay Effective Field in Personal Information – 

Rate of Pay.  


